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1. EDS Text System 
 

From the main menu, open the messages’ window.  

It displays the messages in the system.  
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The filters help to sort the messages according to timestamps, related models, address or key words. 

The key button is for editing the dictionary.  

The pencil is for writing a new message.  

The printer is for the messages reports. 

 

The like button is to close an open message.  
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This is the dictionary window. It allows adding a new word/combination or editing an existing listing. 
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This is the new message window. Once you click on the ok button, you will see the message on the table 

at the messages main screen. To enter a new message, you must provide qualified address, message 

source (consumer, contractor or water utility), related network (water or sewage) and message content. 
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This is the messages reports screen.  

This screen helps to monitor the messages flow over time and to sort them by dates or severity.  
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2. Filter Messages on Map 
 

The filtering messages is also a new feature on the software. It allows to display on the map the 

messages according to the user needs.  

Click on the filter map messages button from the menu. 
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You will find several filtering options. You can filter the messages by last X hours or days, and choose 

only certain severity levels.  

Another filtering option is open/closed status.   


